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1896 - An early predecessor of Knology, The Interstate and Valley Telephone Cor
began its more than 100-year track record of providing phone service in Georgia &
Alabama,

1844 - A team of two and a $600,000 investment grew into what today is known at
Knology. The concept was revolutionary: use fiber optic technology to deliver supe
quality cable TV, telephone and Internet services from a single source. The result:
better quality, faster speeds, lower consumer costs and the ease of a single provic
Knology was initially formed by ITC Holding Company, Inc, a telecommunications
company in \West Point, Ga, that also founded Interstate Valley Telephone Comps
Powertel, ITCADeltaCom and InterCall.

18990 - Knology merged with Interstate and Valley Telephone Company (IVT).

Today - The Knology Network is currently serving Columbus, Ga; Huntsville, Ala;

Ala; Valley, Ala; Montgomery, Ala; Panama City, Fla; West Point, Ga; Augusta, Gs
Charleston, $.C.; and Knoxville, Tenn. Nashville, Tenn and Lousiville, Ky are unde
development.

Knology's target markets are cities in the Southeast with a home count of 70,000-
300,000 and a geographic density that averages a minimum of 75 homes per mile
goal s to provide network access to 1.5 million homes and businesses by 2005.

“ITC had a vision to see that the future of communications would hinge on high
bandwidth, speed.and a bundied product set. Because of that vision, Knology is o
the most excifing broadband service providers in the United States foday.”

- Rodger Johnson, President and CEQ of k
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Broadband - High-speed transmission. The term is commonly used to refe
to communications lines or services at the T1 rates (1.544 Mbps) and
above. However, the actual threshold of broadband is very subjective and
may be well below or well above T1 depending on the situation. As an
example, the Knology Interactive Broadband Network hosts simultaneous
two-way transmissions of digital telephene service, over 150 television
channels and high-speed Internet access all over a single cable
Broadband.is sometimes referred to as a "fat pipe" that allows users to
enjoy enhanced broadband content such as short films, music videos,
sports highlights and online games over the Intemet.

Coaxial Cable - A high-capacity cable used in Knology's network,
commonly called "coax." It contains an insulated solid or stranded wire
surrounded by a solid or braided metallic shield, wrapped in a plastic cover,
Coax cable has a higher capacity for bandwidth than fraditional twisted pair
The wire and the shielding react with each other to set up an
electromagnetic field between them. This system reduces frequency loss
and gives coax cable Its great signal-carrying capacity.

Frequency - The number of times an electromagnetic signal repeats an
http://www.knology.com/about_knology/our.network.cfm?FTTC=TRUE 9/10/02
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identical cycle in & unit of time, usually ene second. One Hertz (Hz) is one
cycle per second. A kHz (Kilohertz) is one thousand cycles per second; a
MHz (Megahertz) is one million cycles per second, a GHz (Gigahertz) is
one hillion cycles per second.

Head End - The originating point in @ communications system. The head
end is where Knelogy houses its satellite dish and TV antenna for receiving
incoming video programming. The head end facility is also a central office
and interconnectian point far Knology's telephony and data networks.
Knology's head end originates both analeg and digital programming
signals.

Hub - Knology's central office building and a distribution point far the
telephony video and data signals that serve an 18,000 to 24,000 home
area. It is also the gathering point for all signals returning to the head end
from the node.

MDU - Multi-housing unit or dwellings that are rental units. This can be an
apartment located in a complex or can be a house that has been converted
into any number of apartment units. Multi-housing units also include mobile
homes in a maobile home park. Knology serves all types of multi-housing
units in its service area.

Off-the-air - Reception of a TV signal that has been broadcast through the
air. Knology retransmits local television networks such as ABC, CBS, NBC,

FOX, etc. Knology may receive these signals via fiber-optic cable or via an
off-the-air antenna.

Optical Node Unit (ONU) - Knolagy designs its network so that each
Remote Digital Terminal serves up to 128 autonomous ONU's, each
providing service to an average of 24 homes. The ONU is the optical-to-
electrical conversion point. The ONU converts digital video and voice
signals from optical media to Radio Frequency (RF) for delivery to the
customer's home.

Remote Digital Terminal (RDT) - Knology's network provides fiber from
area hubs to RDT's via two fiber rings (SONET with DEI telephony and
Ethernet data traffic an the SONET self healing ring, and Optical RF fibers
with analeg/digital video services routed via a diversified fiber connaction).
The RDT serves about 2500 homes and provides power for up to 128
ONU's, which are autonomous fiber nodes that serve 24 homes or less.

Satellite Feed - The satellite feed is the signal that travels an the uplink
(from the network HBO, MTV ete, to a satellite) and downlink (from the
satellite to the head end) for distribution over the cable system. Knology
receives and delivers over 150 channels of programming, bringing the best
and newest networks, plus CD-quality music and additional premium and
pay-per-view channels to its customers.

Single-Family Home - A home or residence designed for the occupancy of
only one family or household.

SONET Ring - SONET stands for Synchronous Optical Network, SONET j¢
specified in the broadband ISDN standard employed by telephone
companies and common carriers. SONET speeds range from 51 megabits
to multiple gigabits per second. Knology uses SONET rings known as "salf-
healing rings." This means there are two or more transmission paths
between network nodes. The SONET ring is positioned at key points in

http:/www knology.com/about_knology/our.network.cfm?FTTC=TRUE 10/02
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Knology's network to provide continuous service in the event of a line
failure.

ATM Ring - ATM stands for Asynchronous Transfer Mode. The ATM ring
provides end-to-end digital connections for Knology's data network. ATM is
a network technology for both local area networks (LANS) and wide area
networks (WANS) that supports real ime voice and videe, as well as data,
simultaneously.

Customer - What we put first at Knology. \While it's true that our advanced
technology is second to none, we believe our customers are our most
important assets.

Tap - A connection made on a line that connects a home or business to
Knology's cable netwaork.

Video On Demand - The ability to start delivering a movie or other video
programs to an individual web browser or a TV set whenever the user
requests, with the functionality of a digital video player.

HFC View | FTTC View

http:/fwww. knology .com/about_knology/our.network.cfm?FFFC=TRUE 9/10/02
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Talaphone Please select a city to continue viewing the site...

Cable TV

Alabama - Gunter AFB !
. = Harvest
[Tigh - Speed Il}larnnt - Huntsville 5
S - LEI'I-EH
Bundted gu'ﬂrls!: - Madison
N = Maxwel AFB
Knalogy Gities - Montgomery
- Pike Read
- Prattville
- Redstone Arsenal
- Valley

Florida - Lynn Haven
- Panama Ciy

= Panama City

Gaorgia = Augusta
- Columbus
- Evans
- Forest Hills
- Growetown
= Martinez
- Midland
- West Point

Tennessee - Enoxville

South Carolina - Charleston
- Ladson

= fount Pleasant
= Morth Charleston
= Summaervile
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Knology services are priced to save
you mare money the mare you
bundle. That's the convenience and
savings that come with bundling your
telecommunications needs with
Knology.

Telephone Discount

When you combine Knology's Digital
Telephone service with one or more
other Knology services, you are
eligible for a 5% discount on your
local phone line(s) and your Smart
Choice feature package!

Internet Discount

The more Knology services you
bundie, the more you save on
Knology's High-speed Intenet Access.
Bundle Knology's Cable TV one other
service and you save $10 a month,
pbundle two and you save $20 m month!

Cable TV Package Discounts

CAIGINAL™

Lt alles o Pangma C

When you combine Knology's Digital Telephone service and/or Knology's High-Sp
Internet service, you are eligible for Cable TV Package discounts in addition to the
Telephone and Internet discounts reflected above!

hitp://www.knology.com/services/bundled. savings.cfm

9/10/02



Knology: Services for Home

Page 1 of 1

Il

KNOLOGYN ot sesedoes o e v o s.JL'. gew ¢ Musn ¢ Lopreudessy Panama C
srsmiortions  SAVIDgGS, Simplicity ad Service!
.T':"I"PF‘?E'_E Connect with Knology...
Cable TV

R L Knology connects you to the world-and,
} mast imporantly, to the ones you love-
High - Spee L
igh-Speed Internat through our combination of Telephone,
etk Cable TV and Internet Services, All with
the convenience and savings of working
with one greal company.

Ht;_l-l-cﬂed S-F!“TLgu h

Knology Cities

T Let us desig’n a bundle
for you today!

P Knology Digital Telephone Service
¥ Knology Digital Cable TV & Music
P Knology High-Speed Internet

Special Offers For Panama City

Three Free Months of Digital
Preterred

Get three free months of Digital
Preferred with a subscription to
Knology Cable TV,

£16.90 HBO MegaPack with Digital
Preferred for three months

Get 7 screens of HBO, 8 screens of
Cinemax, and multiple channels and
features of Digital Preferred for
£16.90/month far three manths!

$35 Credit Offer to New Cable TV
Customers

Get a §35 credit when you subscribe 1o
Expanded Basic Cable TV or higher
Cable TV package.

s 6 3008, Cirabog [rw, AR righee nussrv). Fowpraiuaiion of b et b wry o wiios priorwiien pamn el b s,
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The Meighborhood is
company where vour
limited -- sa you can
the LS. for one low

Learn about The Neig

Calling Cards

Use Online Account Manager to contact
Customaer Service, got free Directory
Assistance, view statemeankts and mors!

+ LG 1N

Capyright @ 2002 WarldCom, Inc. All Rights Reserved. | Privacy Policy | Legal Notlcs:

http://www.meciworldcom.com/ 9/11/2002
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MCI for your business
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Finally, a place where "unlimited" really means unlim
Neighborhood, you're free to eall anyone, anytime, a
U.S. for one low monthly price. So there are na limit:
can call, when you can call, or where you can call.

Sign up and get the following features fo
£59.99 per month. (Price varies by state

Unlimited long distance calls

Unlimited local toll calls

[H Unlimited |ocal calls

H One company for everything

B call waiting, Caller 1D, Spead Dial 8 and Three-Wi
no extra charge

@ Personal Voicemall & Message Center

[* See an expanded list of features and benefits

& sign up.

R TR M

Enter your home phone number to check avallabil
in your area. From there you can sign up or get w
information about The Meighborhood.

Dl _J-L__| [submit]

Where is The Neighborhood available?

Features, pricing and awvailability wvary by state. ¥c¢
number is only used to check avallability and prici
Meighborhood, We do not wuse this information for
PUrpose.

* Pramotion Is available for new MCI customers who
Neighborhood Complete plan. Current MCT long dista
are not eliglble for this promotion. Applies to monthh
one promotlon per customer and/er account.

Unlimited calling I1s for residential voice service only.
more details.

Additional taxes and surcharges apply.

Copyright @ 2002 WorldCom, Inc. All Rights Reserved. | Privacy Policy | Legal Notices | Service Agresment & Rate

http://www.theneighborhood.com/res_local_service/jsps/default.jsp 0/11/2002
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NETWORK TELEPHONE FACTS

PROFILE
Metwork Telephone Corp. delivers local and long distance
talephone, high-speed DSL Internet access, Wek hosting and Web
site design fools to businesses in the Southeastern U S Using
industny-beast technology. Metwork Telephane is able o offer a
. complete pack ige that meets the demands of business customers
. at affordabile grices

HISTORY

MNetwork Telephone was incorporated and foundsd in Ociober 19597
by communications entrepreneur Ray Hussen l:u-a ger. who also
founded Metwork Paging Corp. in 1985 and Network USA {now
Metracall) in 1988. Since that time, Network Telephone has
expandad inta nine states. The company's managemenl team
consists of the industry's most experienced and highly regarded

professionals.

EMPLOYEES

Metwark Telephone's staff includes more than 500 employees at
l'w company headguarters in Persacola, Fla. and in regional sales

offices including a satellite headquaners in Atlanta. More than 30
parcent of the staft resides in the direct sales division

MARKETS

Matwark Telephone services 161 market areas in Flonda, Alabama,
Georgia, Mississippl. Louisiana, Tennasses, Nnn‘h Caralina, and
Heniucky

Network Telephone Footprint

FINANCING

Metwork Telephone has completed five rounds of equity raises
tataling 5320 million in cantributed capital In December 2001,
Metwork Telephone achieved its first major inancial milestone
BECONING gross margin positive three manths ahead of schedule,
Major investors include Lehman Brothers, Spectrum Equity, Desai
Capital. ONSET Ventures, Morgan Keegan, Mellon Financial Corp .
Wind Pomnt Partners, Lucent Technologes. and fmends & family.

BOARD OF DIRECTORS

Victor E. Parker, Spectrum Equily Investors, Susan Mason, ONSET
Ventures, Gerald Thames Lehman Bros. Rohit Desai Desal
Capital Management Inc ; Thomas E Darden ‘Wind Paint Partners

CUSTOMER SUPPORT SYSTEM

MNetwork Telephone completad |r"]p,|h,fﬂr nting an 58 million
Operations Support System (058 in June 2001 automa ating
custamer management and order fulfillment procesass, enabling
superior customer care and reducing the cost and time involved
with activating new accounts.

VENDORS

http:/"www . networktelephone.net/facts html 9/11/2002



Network Telephone Corporation

MNatwork Telephone's imprassive list of technalogy partners
includes Lucent Technologies Copper Mountain Networks,
WMarconi Communicatong, Cisco Systems Polycom, SUN
Microsysterns, Tuimstone 3Com Netopia. ADC MetaSoly
Oracle, DEET and othais

CDH.POFEQ TE HEADQUARTERS
B15 5. Paiatox 5t Pensacola, Fla. 32501, 850-432-4855 tal

For mprs informatan, contact, Clara LaGeand. Director of Goporate Commumcations
450 405 7505

If you do not have Adobe Acrobat Resder to view PDF filas,
you can follow the ink below and downlaad it It's FREE!

i AN~

hitp://www.networktelephone.net/facts.html

9/11/2002
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http://www.networktelephone.net/maps/florida.html

Active Markpis

Gainesville
Pensacola

Page | of |
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Network Telephone Milestones
March 2002

110§
s i

Dccember 2001

Aclimgved GROSS MARGIN POSITAVE slatus « 15! fime in o MLd 11y
I'::- ry
1 Added 2000+ access ines onto VaBE faciiibie '
1'. Compiated ol ...J.uf T=1 F:fr..dr,‘b.-md ACORSS |

Movember 2001
NTL affounices Mark Miller as our naw E vecutive Vics Prasident of
Enrgmesring

October 2001

PETE SAIRCIS JEIGHENNy STy 2000, L0 1A wals hack

;l-MEme-r 2001

WHH D diee 0 zemyice

August 2001

Limant ggmns 1o daploy SESS nebwdik

June 2001

- Back office autematian with custamer managemant completad

May 2001

T DSLANE built

February 2001

- =Bl wilh BellSouln complelad

eruan,r "U-{]T

LA

TS Vel developrnent fanls mbrod uead

December 2000
= ACquired assets of Allanta-based LightMebworks Ine.
- Clogad $140.0m cradit facility

October 2000
- Lompleted Arst oyele an naw billi
Closed an BOOC0 59 A of addite

affice space 1 Pensaenla Fi

September 2000

crmpletad Senes 2 Sy 147 2 plloe
May 2000
Melwark Ogeration Ceoter INGD Pegas Sd boon? aden 8 wieeh

SLATH )

February 2000
- 200th employes
Closad 3525 millkon line of credd with GE Capilal
Lompleted Sanaes B Equity, 8112 million
Completed Saras C Equity, $24 0 million

De—cemner 1999
st DSLAR dep un 1

September 1999

- Ciprplions Support Syswems (OS5 contacts enlers] with Melasnly

http://www.networktelephone.net/milestones. html 9/11/2002
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June 1999
=~ Fiiad 15 calinpcation applicaian
= 300 A 000 iranming grant recervad ifar Lthe slate of Flonda

April 1999

- Ragulatony aporaval ail 9 Southeast U 5 stades

January 1999

S I RC 1N Al rmiand, Lol i

July 1998
<acanrer] Fleagae i leia et

Sales Conlact

May 1998 '

- Interconnacton ngragmenls, BallBoatr and Spaind

October 1997
- NTC Founaged

http://www.networktelephone. net/milestones.html 9/11/2002
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Wed, Sept 11, 2002 Home m ‘

"You Can Hear Our Reputation, Just Ask Our Customers”

CLICK ON LOGOS FOR PRODUCTS & SERVICES

Orlando Business Telephone Systems, Inc.

Caontact Us

3 sy e Brevard Business Telephone Systems, Inc. .
Locations
Carear Opportunities

Orlando Telephone Company, Inc.

Gulfcoast Business Telephone Systems, Inc.

copyright 2000 ail nghts reserved | dasign by ImageProz

http://www.orlandotelco.com/pages/products.htm
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"You Can Hear Our Reputation, Just Ask Our Customers”

CLICK HERE =~——» TO PAY YOUR BIL1 ONLINE

About us

Products ' Orlando Telephone Company - Products & Services
aﬂd' ' Note: Services are for hospitality and business customers
m“ with a minimum of 15 lines. Price quotes available on request.

Contact Us

- i Products Services '
Locations
Career Opportunities  JTIETIFTEEECIN E-billing Services
Residential or Business  Recelive your phone bill
class services online
Local Dial Toene Operator Services
Residential or Business  Assisted & calling card
Lines usage
Long Distance 911
Toll Service Emeargency Service
International LIDB
Toll Service Line Information Data
Base
Internet/Data
A variety of Speeds CNAM (Calling Name)
Available Associated with Caller ID
Calling Cards Account Codes
For Travel Use For Office Toll Tracking
Debit Cards 800#'s
Prepaid Local Long For Toll Free Applications
Distance
Enhanced 800#'s
Promo Debit Cards Allows for Call Routing
Same as above Time of Day Call Switch
On Net Fiber Resale Lines
Distribution Devices Purchase from ILEC
billed by OTC
Modems
Remote Testing & Sonet Ring Topology
Programming Resistant to Cuts
Ti's Voice over Datla

24 Lines of 1FRor 1FB  High Tech Solution

Turn Key MDU Service Web Page Design

http://www.orlandotelco.com/pages/otcproducts.htm 9/11/2002
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Supra Telecom Home

Any Time, Anywere ,

in the U.S.

L Ontine Custamer Care

* View your bil

L r payments
- e your account
| 5]

http:/fwww . supratelecom.com/

I'm saving more and more every day on my mo
local phone bill, how about you?

Weuldn't you rather save the money that give 1t away to BallSauth
verizon=, SBC™, Sprint™ or Qwest"! Save your money te treat yoursal
Your savings can heip expand your business, pay for a vacation or cove
payments for your house or car. Or just Simply save!

o5
JOIN SUPRA TELECOM, IT'S EASY .

Enter your phane number here
@
HUTEATS S8

Try Supsa Online

additional $5 off vour
fust math bl "

Additianal 51 phate on

1E [ | )
; p" yiour monthly phose Bill”

E Manage You
Wl
oo fa

Benefits of choosing Supra Telecom™!

B Keep yaur ex(sti

¥= Competitive discounts vs, BellSouth® rates

B Free Valce Mail? 85 Mo switching fee

B Free local lang distancet I Ho contracts

* Cerkain terms and restrictions apply.

** Dffer avallable anly to BellSouth® customers who switch to Supra Telecom®™ Online.
t Frea Molce Mail and unlimited local calling within a Local Access and Transport Area
("LATA" Japplies only ko Total Solution™ residential packages and all business packages

Hormie | AUl Sunrd o Prodocts G Servcaes | Customar Suppaat | Contact Us | Site Map

Copyright & ACI.IZ .-up rg Telecom®
1al Mgy i by

9/11/2002
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# PRODUCTS & SERVICES B+ ONLINE CUSTOMER CARE | 3« CUSTOMER SUPPORT | 3» SWITCH TO SUPRA | % EMPLOYMENT | % ABOUT 4

ABOUT SUPRA TELECOM™

5

Vision S5tatement
To quickly became the customer's first choice by praviding a single source
of telecommunications services ta business and residential markets
through facilities-based networks and strong strategic customer and
supplier partnarships.

Corporate Overview

Supra Telecom™" is a facilities-based national Alternative Local Exchange
Carrier ("ALEC") targeting the cansumer market. At its helm, Supra
relecom®" has the experienced, dedicated and entrepreneurial leadership
af some of the maost respected and well known names in the
telecommunications industry and related sectors of the ecanomy.

In 1997 Supra Telecom=" became one of the first companies in South
Florida to provide Residential and Business customers a choice in the
selection of their "local telephone company” in over 100 years,

This initiative was a result of the Telecommunications Act of 1996 ("TA")
that for the first time permitted free and open competition for the
brovision of Local Telephone Service.,

The vision of company faunder Kay Ramos is to extend to all parts of the country the same freedom of cho

Sk I Kl = i 1 . F - SRR - iy
Telecom™" now provides to its customers in Florida. "Competition will aliow companies like Supra Telecom
and innowvative products and services at lower prices to the consumers, Consumers are always the biggest

competition” said Mr, Ramaos.

Supra Telecom®M is a Florida Corporation headguartered in Miami, Supra Telecom™™ is incorporated in 43 of
addition to Flarida the Company has received state authority to offer local and long-distance telephone
statas,

Home | sbeut Supra | Products & Services | Customer Support | Contact Us | Site Map

Capyright € 2002 Supra Talecom="
legal Nohices and Prvacy Statenments

httn:Awww sunratelecom eomd Ahontl I hitm 9/11/2002



Products & Services - Home & Famly Page 1 of |
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= PRODLICTS & SERVICES | i OMLINE CUSTOMER [.MIE Il-EI.lSTﬂHER SUPPORT | 3e SWITCH TO SUPRA | B EMPLOYMENT | - ABOUT !

Total Solution Plus®" provides you lacal telephone ser
unlimited local long distance, 30 convenient calling featu r
voice mail,

BellSouth® Araa Plus® with Complaete Cholce®

£48.00

Total Solution” -2

Lines

Total Solution Plus" offers all the convenient

services of the single-line plan on two telephone ling

price.

BellSouth® Area Plus® with Complate Choica®
=84.50

Total Solution” -3 Llines

- Total Solution Plus®" gives the ultimate in co

¢ those who need three telephone lines, with free wt

|[3r1g distance, and great calling features.

BallSouthd Araa Plusi@E with Complata Chaoica®
£121.00

SupraCents” Residential Long

Distance Plan

Suprat‘;ents Residential Long Distance Plan connects with you w
ones across United States and around the Warld far as low as 74 |

Other Products and Services
Internet Service » Calling Features

VoiceMail #Online Customer Care

[nside Wire Maintenance

mete: BellSouthii prices identified hergin are sufjact o change ang may not molude applicalie taxes and Surcharges,

Home | About Supra | Products & Services | Customer Support | Contact Us | Site Map

Capyright @ 2002 Supra Telecom®"
Legal Notices and Privacy Statements

http://www supratelecom.com/products/residential/residential htm 9/11/2002



Products & Services - Business

WIHTA-CE us .

 PRODUCTS & SERVICES % ONLINE CUSTOMER CARE 3+ CUSTOMER SUPPORT | 3+ SWITCH T0 SUPRA | 3 EMPLOYMENT 2 ABOUT §

PRODUCTS & SERVICES - BUSINESS

Supra Telecom* Basic Business Line -1 Line
SUPRA®" EXECUTIVE BASIC LINE is an
reliable answer to your business telephone need
local telephone service, unlimited local lang d
voice mail,
Compare

BellSouth®

Total Solution Plus” for business -1 Line

Total Solution Plus®" is our best value, witl
service, unlimited local long distance, 30 cc
features and free vaice mail.

Compara wWith BellSouth®
Cholced® 654,00

Total Solution Plus * for business -

2 Lines

Total Solution Plus®" for Business - 2 L
business all the canvenient features and servic
line plan on two telephone lines for one low price
Compare with BellSouth® Complete Choice®m -
Z103.00

Total Solution Plus” for business -

3 Lines

Total Solution Plus®" for Business - 3 L
business all the canvenient features and servic
line plan on two telephone lines for one low price
Compare with BellSouthd@ Complete Choice® -
$151.00

ra Executive(ents”

Long Distance Plan

Supra Executivedents Lcng Distance Plan.
affordable business solution. Expand your bot
assured that your business will enjoy the best 1
and International calls,

Other Products and Services

“ Total Solution Plus®™ - 4 Lines » Inside Wire Maintenance
- Internet Service Online Customer Care
Calling Features
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Search Local and Long Distance Telephone Savings!

2 Quick
¥ Search the Site

] Enjoy unlimited free member-to-member long distance, plus one
(. Local Phone Service flat rate for basic local phone service, local and/or regional
g BGREY G YEUr |6 minutes, popular features, low long distance rates and more!
_ TLITK Click here for details and eligibility >
‘*;'Long Distance Only .
. R View Your Free Calling Area >

SL12H

&) Affiliate Program Refer Your Friends and Earn up to $20
A i 'l"_']’._l"_'fl"._ ok If you are a Talk America customer, you can refer your friends
1 aarnings potantial and family and earn up to $20 per referral!
il e More Information >
SLIZK
¥ View in Spanish!
L YRR LY R TRTATE About Talk America
SLISK

Talk America is a leading integrated communications service
provider with programs designed to benefit the residential and

(», Order Status
rrack the ste . small business markets, Talk America has a state-of-the-art

Wegur lecal

SLIZK telecommunications network, real-time online billing platfarm
v, Customer Service and provides savings to Its customer base.
SLIZK

=)

' Team Talk America
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Talk America Overview

Who is Talk America?

Talk America is an integrated communications provider offering
local, long distance and dial-up Internet telecommunications
services to residential and small business customers actoss the
United States. Talk America created this distinctive offering
after 10 years as a long distance provider, serving over a
million customers nationwide. The Company delivers value in
the form of savings, simplicity and quality service based on the
efficiency of its low-cost, nationwide network and the
effectiveness of its systems that interface electronically with
the Bell Operating Companies.

Talk America's bundled calling plans are designed to meet a
wide range of calling needs and consumer lifestyles. Calling
plans typically include unlimited local and regional toll calls,
unlimited features, such as call waiting and caller ID, free long
distance calling between members and some of the most
competitive long distance rates on the market today-
conveniently billed on a single invoice at no additional expense
to the customer.

Talk America is able to offer this unique product using its
innovative operational support system (0SS) platform, which is
comprised of flexible state-of-the-art systems that allow the
Company to offer online customer sign=up, the first and only
"real time" electronic delivery of call detail and billing
information, comprehensive customer service and convenient
credit card payment.

All of Talk America's features are accessible on one simple,
integrated bill, which can be easily paid at www.talk.com via
secure credit card processing, eliminating the need for monthly
paper bills, stamps, envelopes and checks. Talk America brings
it all together to offer consumers a complete communications
package,

The Talk America Infrastructure

Talk America continues to set new standards in
telecommunications service. The Company's investment in a
scalable OSS platform integrates marketing, provisioning,
billing, collections, customer service, reporting and real-time
operations to drive productivity and efficiency. This state-of-
the-art OSS infrastructure allows Talk America to rate millions
of calls each day; change pricing plans, promaotions and
features on a dime; process and provision orders in record
time; and provide caring and personalized customer service.

G/ 1 172002
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Talk America's proprietary 0SS platform features an automated
Internet-based Order Processing Systems (OPS) that completes
the order process, including order placement, credit check, and
service provisioning, in five minutes. Talk America has alss
implemented a Collections Management Systems (CMS) that
allows the managemer [ collections issues in real time.

Additionally, Talk America has its own nationwide
telecommunications network, consisting of company owned,
Lucent manufactured 5ESS-2000 switches connected by leased
fiber transmission facilities, providing service to millions of Talk

America's end users, .
'-\ Talk America takes pride in providing customers a full range of
' telecommunications services that offer value, simplicity and
real time solutions for cansumers that desire choice and
convenience,
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Talk America Office Locations

Corporate Headquarters
12020 Sunrise Valley Dr.
Suite 250

Reston, VA 20191

{p) 703-391-7500

(f) 703-391-7525

(f) 703-391-7560

New Hope Office
6805 Route 202

Mew Hope, PA 18938
(p) 215-862-1500
(fy 215-B62-1085
Investor Relations
(p) 877-687-7862
(f) 215-B62-6879

Greenville Office

430 Weoodruff Road, #450
Greenville, SC 29607

(p) 864-297-4336

(F) 864-297-4797

Ft Myers Office

Bridge Plaza Unit 1A
12901 McGregor Boulevard
Fort Myers, FL 33919

(p) 941-481-7474

Palm Harbor Office
2704 Alternate 19
Palm Harbor, FL 34683
(p) 727-784-0311

(f) 800-554-4288

(f) 877-798-4000

Orlando Office
12001 Science Dr.
Suite 130
Orlando, FL 32826
(p) 407-313-1300
(f) 407-313-1313

Chicago Office
Michigan Plaza

205 N. Michigan Ave,
Suite 4201

Chicago, IL 60601
{p) 312-729-1286
(f) 312-729-1426
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